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CONTENTS OF PACKAGING

HD WI-FI DAY/NIGHT CAMERA
DCS-936L

MOUNTING KIT

POWER ADAPTER

If any of these items are missing from your packaging, contact your 
reseller.

QUICK INSTALL CARD
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• 802.11n/g router
• A broadband Internet connection
• iPhone, iPad, Android, or Windows smartphone or tablet (please refer to the mobile app's store page 

to check whether your device is compatible)

Please follow the instructions below to set up your mydlink camera.

Congratulations, your DCS-936L is now ready to use! Be sure to check the mydlink.com website 
periodically for the latest firmware updates to keep your product secure and up to date with the latest 
features.

Note: If you experience issues registering this camera with your mydlink account, or if you purchased 
an open box or resold unit, perform a hard reset by pressing and holding the reset button on the 
device for 10 seconds while the device is powered on. If you are returning the device to the place 
of purchase, please perform the hard reset procedure to clear the device of any personal 
data.

Step 1: On your mobile device, download mydlink Lite by searching for mydlink Lite in the iTunes 
App Store, Google Play, or the Windows Store.

Step 2: Launch the mydlink Lite app and create a new account or sign in to your existing account.  
 
When you are asked to scan a QR code, use the code on the Quick Install Card in your 
package, or on the label attached to your device.

PRODUCT SETUP
SETTING UP YOUR CAMERA WITH MYDLINK LITE
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Step 1:
Open Internet Explorer and go to www.mydlink.com, then sign into 
mydlink.

Step 2:
Select your camera from the device list, and your camera’s Live 
View will appear.

After registering your DCS-936L camera with a mydlink account in the mydlink Lite mobile app, you 
will be able to remotely access your camera from the mydlink website.

mydlink PORTAL

WPS SETUP

Alternatively, you may create a WPS connection if your router or access point supports WPS. To 
create a WPS connection:

Step 1:
Press and hold the WPS button on the back of the camera for three seconds. The green LED on the 
front will blink.

Step 2:
Press the WPS button on your wireless router or access point within 60 seconds. On some routers, 
you may need to log into the web interface and then click an onscreen button to activate the WPS 
feature. If you are not sure where the WPS button is on your router or access point, please refer to 
your router’s user manual.

The DCS-936L will automatically create a wireless connection to your router. While connecting, the 
green LED will flash and your camera will reboot. When the connection is established, the LED will 
turn solid green.
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Please refer to the steps below to assist you with mounting the camera. It is recommended that you 
configure the camera before mounting.

1 Step 1:
Hold the base of the camera with one hand placing your thumb on 
the tab, then press down on the release buttons with your other hand 
and pull the camera from the camera base.

Step 6:
Attach the camera to the camera base and pull the power cable to 
remove the extra cable. Adjust the angle of the camera as desired.

6

Step 4:
Pull the power cable through the middle of the camera base and 
through the cable channel as shown.

4

Step 2:
Place the camera base where you want to position the camera and 
use a pencil to mark the holes. Make sure that the cable channel on 
the camera base is facing in the direction you want.

2

Step 3:
Depending on the material of the wall or ceiling, use proper tools to 
drill two holes 25mm deep with a 6mm drill bit where you marked. If 
the wall is made out of concrete, drill the holes first, then insert the 
plastic anchors to support the screws.

3

Step 5:
Place the camera base over the holes that are in the wall. Make sure 
to align the camera base holes with the holes in the wall. Use the 
supplied screws to attach the camera base to the surface of the wall.

5
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TROUBLESHOOTING
SETUP AND CONFIGURATION PROBLEMS

1.  WHY IS THE CAMERA VIEW HAZY OR BRIGHT WHEN USING NIGHT VISION MODE?
The IR night vision lights on the camera may be reflecting off of a nearby surface or window. Try 
repositioning your camera to avoid reflections or glare.

2. WHAT CAN I DO IF I FORGET MY CAMERA PASSWORD?
If you forget your camera password, you will need to perform a hard reset of your camera. This 
process will change all your settings back to the factory defaults.
To reset your camera, please use an unfolded paperclip to press and hold the RESET button for 
at least 10 seconds while your camera is plugged in.

TECHNICAL SUPPORT dlink.com/support


